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BHARAT SANCHAR NIGAM LIMITED

Products & Pricing-Consumer Mobility
Bharat Sanchar Bhawan, New Delhi-1

Tel / Fax No: 23327727 (A Gout. of India Enterprise)
File No. 9-52/2012-P&P_CM Dated:-311.2013
B s

The Chief General Managers,
All telecom Circles/Metro Districts.

Subject: Guideline regarding Gift Coupons from Sancharsoft to be used for reverse bundling
Partners.

Ref: Letter no. 9-6/2013-P&P-CM dated 27.08.2013.

Kindly refer to the above mention letter vide which this office informed about the process
of issuing Gift coupons in the form of PINs against the request received from the reverse
bundling partners.

It has been informed by reverse bundling partners that they are facing problems in
collecting the SUKs (Rs 30, Rs 31 and Rs 35) Gift coupons PINs from the BSNL field offices
against their request for Gift Coupon PINs by submitting the required amount of money and
the IEMI Numbers.

In this regard, | am directed to convey you that field unit should issue the desired SUK Gift
coupon PINs to reverse bundling partners immediately on receipt of payment and IEMI
number list. Accordingly all concerned may be instructed suitably.
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Bhuwanendra Kumar
DGM (P&P-CM)
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